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IdentityNORTH Annual Summit
2021 Professional Development
Certification

IdentityNORTH 2021 Fall
Symposium Professional
Development Certification

IdentityNORTH 2020 Fall
Symposium Professional
Development Certification

IdentityNORTH 2021 Winter

Workshop Professional Development

Certification

Andrea O.

Digital ID and Authentication Council of Canada (DIACC) -
Operations/Program Management Support

Experience

Digital ID and Authentication Council of Canada
Operations/Program Management Support
September 2018 - Present (6 years 2 months)

DIACC (Digital ID and Authentication Council of Canada)/ Le Conseil
Canadien de I'identification et de I'authentification numériques (CCIAN) was
created as a result of the federal government’s Task Force for the Payments
System Review. The DIACC is a non-profit coalition of public and private
sector leaders committed to developing a Canadian digital identification and
authentication framework to enable Canada’s full and secure participation in

the global digital economy.

Member organizations range from small 1-5 person shops to large
multinational corporations with over 500,000 employees. Represented

are: provincial and federal governments, financial institutions, networks for
payments and for identity verification, technology service providers, strategy

and integration experts.

DIACC Operations - Support member journey from inquiries, invoicing,
payments, to on-boarding and CRM administration. Assist in organization of
DIACC hosted events and support activities related to events where DIACC
is a community partner, speaks at the event or supports the activities of
other DIACC member speakers. Provide support for Board Member meeting

activities.

DIACC Program Management Support — Support committee members to
identify business priorities and requirements for adoption of identity solutions
and services and ultimately for the adoption of Canada’s Digital Trust

Framework schemes.

Contractor - Project Management
Project Manager
February 2015 - Present (9 years 9 months)
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Provided project management/project coordinator services to a wide variety of

clients, from the private and not-for-profit sectors.

Toronto Stock Exchange

Project Manager
May 2008 - March 2014 (5 years 11 months)

Project Manager

Bell Canada
10 years 9 months

Associate Director, Bell Systems and Technology
January 2004 - May 2008 (4 years 5 months)

Manager Billing Systems
September 1997 - December 2003 (6 years 4 months)
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